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On-demand 
scalability

Enterprise-
class networks

Best-in-class  
security

Unparalleled 
reliability

Capacity for 
wholesale,  
enterprise, 
mid-market, 
& small 
business 
customers

Accelerate  
your enterprise
Staying competitive requires solutions 
that go beyond maintaining the status 
quo. Your business communication 
solutions must propel your enterprise 
into the future.

At Allstream, we’ve been at the leading 
edge of communication technology 
since the days of the transcontinental 
railroad. We innovate, engage with new 
technology, and explore new ways to 
grow your enterprise so that you’re 
never left behind.

Enterprise focused, 
service oriented
Allstream focuses solely on business 
customers. We have the flexibility and 
capability to scale a solution that fits your 
specific needs, both now and into the future. 
Our deep understanding of the modern 
enterprise combined with our exceptional 
customer service means that you can depend 
on Allstream to power your organization 
every day, through whatever changes 
the future brings.

The partner  
you need
From telegraph to telex to fiber to cloud, 
Allstream has journeyed side by side with its 
customers into the modern communication 
landscape, continuously re-inventing itself 
to support their needs. Whatever the next 
communication revolution brings, we’re ready 
to help you harness its power. Our background 
makes us experts; our expertise makes us 
the partner you can trust for all your business 
communication needs.

Solutions that meet your challenges and drive your success.



About Allstream
Allstream is a leader in business communications throughout North America. Founded over 
170 years ago in parallel with Canada’s first transcontinental railroad, Allstream continually 
re-invented itself to remain a leading provider of business communication services.

Today, Allstream accelerates business innovation through cloud technologies that open 
opportunities and connect enterprise clients to colleagues, customers, and communities. Fueled 
by the knowledge, skill, and spirit of our employees, we work closely with customers every day 
to bring best-in-class communications solutions to enterprise customers of all sizes. Our work 
touches our customers every day; our exceptional service helps them advance, communicate, 
and collaborate.

Allstream’s offerings include a range of innovative, highly scalable, managed services including 
IP, cloud, voice, and data solutions for enterprise customers. We combine scalable solutions with 
exceptional customer service to deliver the latest technology, and we’re positioned to help our 
customers accelerate into the future.

A strategic partnership
Business communication is about more than just a suite of technology 
solutions. It’s the way you connect with customers, colleagues, 
and communities in a competitive marketplace. It’s vital to how you 
evaluate challenges and solutions. And it’s the key to positioning your 
enterprise to meet strategic goals through economic ups and downs.

Whatever your unique business challenges and strategic goals, 
we have the solutions that drive your success.

• Maximize the customer experience: Customers are key to growing your 
business, and if the customer experience is lacking, your enterprise will 
suffer. Allstream has the tools and approach to help you make every 
interaction with your customers top-notch.

• Connect seamlessly: Whether your enterprise is in one city or spread 
out to remote locations across the continent, Allstream’s solutions 
give you seamless integration and connection with all your customers, 
colleagues, and communities.

• Minimize disruption: New technology implementation often comes 
with a risk of disruption to daily operations. Allstream engineers and 
specialists partner with you to make implementation seamless so that 
you can focus on your business.

• Maximize ROI: The more efficient your communications, the healthier 
your bottom line. Our experts consider your unique goals and strategy 
to make sure that your investment comes back to you and your 
stakeholders where it counts.

Our solutions make us the long-term partner you need to drive 
your success into the future.

Allstream’s values 
make us the ideal partner 
to help you build the 
future you envision 
for your enterprise.

Customer-centric: 
Our customer’s individual needs 
drive us to deliver solutions that 
combine the right products and 
services with an unwavering 
commitment to exceptional 
customer service.

Easy: Allstream simplifies 
network and collaboration, 
so businesses can focus on 
growing their enterprise. We 
strive to make everything we 
do simple for our customers. 

Responsive: We design flexible 
solutions that seamlessly 
integrate and scale with our 
customer’s needs. As a company, 
we continually adapt and evolve.

Trusted: We exceed expectations 
and always act with integrity.

Allstream experts: always available and always responsive.



Where technology  
and service meet
Allstream is obsessively focused on providing 
scalable solutions that simplify business 
communications and allow our customers 
to thrive and grow. Our communications 
technologies include a range of innovative, 
highly scalable, managed services including 
IP, cloud, voice, and data solutions that help 
organizations communicate and collaborate 
more efficiently and profitably. Our product 
set makes it easy for customers to unlock 
the benefits of next-generation cloud-based 
solutions, such as SIP and cloud-based 
Unified Communications, while incorporating 
traditional on-premise solutions as needed.

One-stop shop

We have the scale, flexibility, and capability 
to handle any level of complexity.

Expansive network 

Allstream connects multiple locations across 
North America with best-in-class connectivity 
at speeds of up to 10GB.

Voice and collaboration

Allstream's expertise in delivering and managing 
cloud-based voice and collaboration solutions that 
improve efficiency and lower costs. We go deeper 
to design custom solutions and offer white-glove 
service for installation and management.

Across the stack

You get a single provider with specialized 
domain expertise across the infrastructure 
stack—from custom network plans to helping 
solve your most technical business challenges 
to support for your key strategic IT initiatives.

Increased resiliency

We have diverse connectivity between 
all locations. Our network has mesh 
interconnections, and we have redundant 
processors and power supplies in the routers.

Best-of-breed

We’ve partnered with best-of-breed technology 
companies like Mitel® (Platinum Partner), Cisco 
(Gold Partner), and Cisco Meraki to provide the 
best solutions for our customers.

Contact sales: 
 
sales@allstream.com 
U.S.: 1.888.781.1443 
Canada: 1.800.625.0025 
 
@Allstream

Learn more about our 
solutions at allstream.com

Of course, our technology is only as good as the people supporting it. 
At Allstream, our specialists and experts stay on top of the latest 
technologies and work hard to ensure you get a reliable, secure, and 
stable network. The Allstream team is a lot like our network—always 
available and always responsive.

It all goes back to our promise—exceptional service without compromise.


